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CHAMPS Overview

2

• Using Salesforce as platform for the system CHAMPS is an omnibus system 
which can automate, consolidate and integrate all the key processes within 
the organization into one system

o Donation Management

o Grants Management

o Volunteer Management

o Events Management

• Centralized place to store all Volunteers and Event Participants data, 
promote events to relevant personnel and keep track of event’s progress.
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Volunteer Management System



Volunteer Management System (VMS)

4

• VMS allows the Organization to keep track of the status of all volunteers 
and basic data as follow:

- Recent Event Participation

- Emergency Contact

- Availability

- Interests and Skillsets

- Certifications

- Volunteer hours



Seamless Registration
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• Potential Volunteers can make use of an online form to submit their particulars and 
express their interest in being a volunteer.

• Particulars submitted by volunteers through the online form will be automatically 
stored into the system for follow-up processing.



Dynamic Dashboard
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• Dynamic dashboard provide a quick access to data in Homepage. Know how many 
active/inactive volunteers within the Organization with real-time data.

• Can be customized according to needs of the Organization.



Community Portal
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• Increase engagement with Volunteers with the community portal – self administer 
their particulars and availability, view Volunteer Hours, donation history, etc. 

• Integrated with Events Calendar for ease of signing up for Events, either as participant 
or volunteer.



Comprehensive Report
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• Flexible report generation. 

• User can create any report suitable to their own reporting needs or share common 
report with department for general reporting.

• Create graphs and export reports in Excel 
format easily.
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Events Management System



Events Management System (EMS)
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• EMS allows the organization to manage the progress of an Event end-to-
end – from planning, to invitations and tracking of participants, monitoring 
of volunteer sign-ups, etc.



Registration For Events
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• Participants and Volunteers can look up event through the Event Calendar and register 
for an event through an online form.

• Registration information will be automatically updated within CHAMPS.



Volunteer Role
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• Volunteer Jobs allow user to manage the different roles available for volunteers to sign 
up, down to assignment of shifts for each role, and specifying the number of 
volunteers needed for each role.



Budget and Expenses
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• User can create category of expenses, allocate budget to the category and keep track of 
actual spending.

• Summary of the status of budget allows user to understand the current standing in 
terms of budget and manage accordingly.
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What’s in it for you?



What’s in it for you?
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• CHAMPS was designed to be configurable for usage by related 
organisations of CHARIS, such as Affiliates

o Created like a ‘sister’ organisation

o Data and access rights segregated

o Potentially for modules like Volunteer Management System

• For Events Management System, CHARIS will be glad to facilitate in the 
creation and promotion of Events to our database of Volunteers, past 
participants, and mailing list, etc.



THANK YOU!


